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1 Introduction
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“Sales and a�er sales form 

the backbone of any 

business”



2 Customer needs your A�ention!
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3 Integrity is Integral
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4 A Personal Touch
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5 Always stay in touch
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6 Conclusion

www.ecubetraining.com

“Keep your promises, 

honour your commitments, 

and 

keep your customer 

informed of your progress”
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